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SI. 21/1996.                       Licences (Tourist Guide) Regulations

Citation.                     1.           These  Regulations  may  be  cited  as  the  Licences

(Tourists Guide) Regulations.
Interpretation               2.         |n these Regulations -

Cap.  I 12 sub
Leg. P.  13

Application
for a licence
and
qualification.

"Licensed     accommodation"     means     a     hotel,

guesthouse     or     a     self-catering     establishment
licenced   under   the   Licences   (Accommodation,
Catering      and      Entertainment      Establishment)
Regulations;

"tourist"  means   a  person  visiting  any  place  in

Seychelles for any of the following purposes -

(a)   pleasure, recreation or holidays;
(b)   culture;
(c)    religion;
(d)   visiting friends or relations;
(e)    sports;
(I)    business;
(g)     meetings,        conferences,        seminars       or

conventions;
(h)   studies or research;
(i)      any    other    purposes    not    related    to    an

occupation that is remunerated from the place
visited;

"tourist  guide"  means  a  person  who  renders   a

service to a tourist or any other person by guiding
the   tourist  or  the   other  person  on   a  tour  for
remuneration.

3.(1)   An application for a licence as a tourist guide shall
be in the Form provided by the Authority.

(2)   A person  shall not apply  for a licence under sub-
regulation (1) unless the person or in the case of a firm, each
of the partners of the firm -
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(a)       has   successfully   completed   a   course   of
training as a tourist guide approved by the
Authority in consultation with the Ministry
responsible for Tourism; and

(b)      has   successfully   completed   a   course   of
training   in   first   aid   approved   by   the
Authority.

4.        The  Authority  shall,  before  granting  a  licence
under these  Regulations,  consult the  Ministry   responsible
for Tourism.

5.        In determining the suitability of an applicant for'a
licence under these Regulations, the Authority may take into
consideration the following matters -

(a)       the  applicant or,  if the  applicant is  a  firm,
each of its partners has attained the age of
18 years;

(b)      the  applicant or,  if the  applicant is  a  firm,
each   of   its   parfuers   is   physically   and
mentally fit and is free from any infectious
diseases;

(c)       the  applicant  or  if the  applicant  is  a  firm,
each of its partners has no criminal record;

(d)      the  applicant's  or,  in  the  case  of  a  firm,
each of its partner's ability and competence
to act as a tourist guide;

(e)       any   other   matter   the   Authority   deems
necessary   to   take   into   consideration   in
detemining  suitability for the grant of the
licence.

Bodies to be
consulted.

Determinatio
nof
suitability of
applicant.
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6.          The  Authority  shall  not  grant  a  licence  under
these Regulations to a body corporate.

7.(I)     A  licence  granted  under  these  Regulations  shall
also authorise the holder of the licence to meet or organise
meetings with tourists in any licensed accommodation with
the consent of the licensee of the licensed accommodation.

(2)     A licence to cany on business  as  a tour operator
under  the   Licences   (Tour   Operator   and   Travel   Agent)
Regulations shall also authorise the holder of that licence to
act as a tourist guide.

8.          A  licence  granted under these  Regulations  shall.
in addition to any other conditions specified in the licence.
be subject to the following conditions -

(a)     the  holder  of  the  licence  shall  attend  and
successfully complete a course of training for
tourist  guides  as  may  be  required  by  the
Authority   or   the   Ministry  responsible   for
Tourism;

(b)     the  holder  of the  licence  shall  comply  with
the code of ethics for tourist guides contained
in the Second Schedule;

(c)     the holder of the licence shall while on dutv
or conducting tours  wear an  attire  appro`'-ed
by the Authority;

(d)     the holder of the licence shall while on duty.
or  conducting  tours  wear  the  authorisation
card approved by the Authority;

(e)     where the holder of the licence uses or keeps
any   premises    for    the    pulp.oses    of   the
business,  the  holder  shall  display  a  copy  of
the   licence  in  a  conspicuous  place  in  the
premises;
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(a)     the fee specified in the First schedule;

(b)     documentary proof to the satisfaction of the
Authority that the applicant has satisfied the
requirements of Regulation 3 (2).

10.(I)  A  licence under these  Regulations  shall  be valid
for the period for which it is issued unless earlier revoked
b}. the Authority.

(2)   The Authority may on application grant a licence
under these Regulations for a period of I year or 5 years.
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®     the holder of the lice3ice shall not receive or
solicit from a tourist or any other person any
payment  for  the  purpose  of  bringing  any
tourist  for  shopping to  any  shop  or trading
premises;

(g)     the holder of the  licence  shall  take out and
keep  in  force  a  policy  of insurance  to  the
satisfaction   of  the   Authority   covering   a
tourist  or  any  other person  conducted  on  a
tour for personal injury and damage to their
Property.

9.         The    application    for    a    licence    under    these    Feesand
documents to
accompany
application

Validity and
transferability
of the licence

(3)   A  licence granted under these Regulations  is not
transferable.

11.(I)    Where    a    holder    of   a    licence    under    these
Regulations -

(a)     has made   any   misrepresentation   or failed
to  disclose   any   material  fact in   applying
for the licence  and the misrepresentation  or

Suspension or
revocation of
licence
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non-disclosure has influenced the authority to
grant the licence;

(b)     has failed to attend and successfully complete
a  course  of training  when  required  by  the
Authority;

(c)     has failed while on duty or conducting tours
to   wear   the   attire   or   authorisation   card
approved by the Authority;

(d)     has acted in contravention of the.Act;

(e)     has    contravened    any    conditions    of   the
licence;

(I)      is, in the opinion of the Authority, incapable
by reason of illness or otherwise of acting as
a tourist guide;

(g)     has   not   act:d   as   a   tourist   guide   for   a
continuous period of 6 months; or

(h)     has been convicted of any offence involving
dishonesty, fraud or moral turpitude,

the Authority  may  suspend the  licence  for  such period  as
may be determined by the Authority or revoke the licence
and forthwith inform the holder.

(2)   Where   a   licence  has   been   revoked  under   sub-
regulation (1), the holder of the licence shall forthwith cease
to act as a tourist guide and where it is suspended under that
sub-regulation,  the  holder  shall  not,  during  the  suspension,
act as a tourist guide.

surcharge.                  12.(1)  A  person  who  was  the  holder  of a  licence  under
these  Regulations  who  applies,  after  the  expiration  of the
licence for a licence  under these Regulation  shall, unless the
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:Authority  is  satisfied  that the person had  during  the period
cttT`-eon   the   expiration   of  the   previous   licence   and   the
application  ceased  to  act  as  a  tourist  guide,  be  liable  in
addition  to  the  liceiice  fee  and  any  other penalty under the
.let to a surcharge equal to  10% of the licence fee for each
month or part thereof which has elapsed from the date of the
expiration   of  the   previous   licence   and   the   date   of  the
apphication.

(2)   Where  the  application  for  a  licence  under  these
Regulations is refused -

(a)      the  Authority   shall   forthwith   inform   the
applicant; and

(b)      refund the licence fee and the surcharge (if
any) to the applicant.

Licence fee

FIRST SCHEDULE

R500 for one year

R2,300 for 5 years

Second Schedule

CODE 0F ETHICS FOR TOURIST GUIDES

1.         A    tourist    guide    shall    always    be    well-groomed,
courteous, honest, trustworthy and dedicated.

2.        A  tourist  guide  shall  not  use  abusive  language  or be
involved  in  any  fight  or  squabble  with  the  tourist  or
any person  under the  care  of the  guide  or  with  any
other person at any time in the exercise of the duty of
the guide.
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3.       A  tourist  guide  shall  not  speak  ill  of or  criticize  the
colleagues    of   the    guide,    any    establishment    or
organisation,   the   Government   or   its   policies   and
campaigns or any other   person in the exercise of the
duty of the guide.

4.       A tourist guide shall not be involved in any conduct or
act  which  is  prejudicial  to  the  professional  image  of
the tourism industry in Seychelles or in the image and
good name of the country.

5.      A tourist  guide  shall  always  safeguard the  reputation
and professional image as a tourist guide.

6.       A toulst guide shall have good public relations value,
and  shall  maintain  friendly  relations  and  cooperation
with other tourist guides whether local or foreign.

7.       A  tourist  guide  shall  always  try  to  understand  the
character and needs of the tourists or any person under
the care of the guide.

8.       A  tourist  guide  shall  exercise  the  duty  of the  guide
with due care to ensure that the tourists or any persons
under the care of the guide are not placed under any
untoward   danger   or  unnecessary   risks   due   to   the
actions or omission of the guide.

9.       A  tourist  guide  shall  not  leave  the  tourists  or  any
person under the care of the guide any time during the
exercise of the duty of the guide.

10.    A  tourist  guide  shall  always  update  the  information
and materials on the history and culture of Seychelles
and on government policies for the better and effective
exercise of the duty of the guide.
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