`S

S.I. 26 of 1987.

ELac©®m@ces {T®unr Operator and Travel Agent)

S.I. 15 of 1997.

Citation.

Regulations
fl.

These Regulations may be cited as the Licences

(Tour Operator and Travel Agent) Regulations.
Interpretation.

2.

IntheseRegulations-

"tour operator"

means

a person who,

on

a

cormercial basis (a)

makes, directly or indirectly, arrangements for
the carriage of tourists, or the carriage of their
baggage or goods by any means whatsoe`'er.
Or

(b)

makes arrangements for lodging, transport or
other services relating to travel of persons
within
Seychelles
or
who
arranges
entertainment, sight-seeing excursions Lr
guide services;

whether such arrangements are made on the basis of
comprehensive, all inclusive, rate or on the basis of

_ _ , _I
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separate charges in respect of each service provided;

"travel

agent"

means

a person who,

on

a

commercial basis, has authority in respect of sales
for airline and other carrier, either directly or
indirectly.

3.
An application for a licence to cany on business as
a tour operator or travel agent shall be in the Fom provided
by the Authority.

Application
for a licence.

4.(1) An application for a licence under Regulation 3
shall be accompanied by -

Documents to
accompany

(a)

documentary proof to the satisfaction of the
Authority that the applicant is the owner or
lessee of the premises from where the
business is to be carried on;

a))

subject to Regulation 9, the fees set out in
the Schedule;

(c)

where the applicant is a company, a certified
copy of the certificate of incorporation and
the memorandum of association of the
C0mpany;

(d)

an affidavit
by the applicant that the
applicant or any member of the applicant's
managerial staff or, where the applicant is a
fim or company, any of its partners,
directors, or shareholders does not own any
shares in a hotel, car hiring business or any
other tour operating company.

(2) Before granting a licence the Authority shall
cllnsult(a)

the Ministry responsible for Plarming as
to whether the premises from where the

application'
bodies to be
consulted and
fees.

S.I.15/1997.
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business is to be carried on comply with all

plaming reciuirements under the laws of
Seychelles;

a)

the person in charge of the Fire Brigade as
to whether the premises from where the
business is to be carried on comply with all
planning requirements in relating to fire
protection under the laws of Seychelles;

(c)

the Ministry responsible for Health as to
whether the premises from where the
business is to be carried on are hygienic and
comply with all health requirements under
the laws of Seychelles;

(d)

the Ministry responsible for Tourism as to
whether the
applicant has
in his
employment, or has contracted or taken
necessary steps to employ sufficiently
qualified and experienced persons including
tour guides and has all the necessary
equipment and facilities to provide all
services as a tour operator or travel agent, as
the case may be, and

(e)

the Ministry responsible for Defence.

(3) Where a licence is refused, the Authority shall
refund the licence fee and any surcharge to the applicant.
Restriction on

power of
Authority to

5.(1) The Authority shall not grant a licence under these
Regulations to -

issue licence

(a)

anindividualwho(i)

(ii)

isunder l8yearsold;

is an undischanged bankrupt;
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a)

(iii)

has, within the last five years
preceding his application, committed
any offence involving dishonesty;

(iv)

is not a resident ofseychelles;

a firm, where any of the partners of the firm
is disqualified from obtaining a licence
under paragraph (a), and where the firm
does not have its principal place of business
in Seychelles;

(c)

a company which is not incorporated under
the laws of Seychelles;

S.I.15/1997.

(2) The Authority shall not grant a licence to cany on
business as a tour operator to a person -

(a)

other than a company incorporated under the
Companies Act with not less than 2/3 of its
shares being held by citizens of Seychelles;

a)

being a company as sr`pr;fled in paragraph
(a) where anv of its directors or shareholders
holds any shares or has a direct or indirect
interest in a hotel, car hiring business or any
other tour operating company.

6.
The Authority shall, before granting a licence
under these Regulations, require the applicant -

(i)

in the case ofa licence to cany on
business as a travel agent, to give
such security as may be determined
by the Authority;

(ii)

in the case of a licence to carry on
business as a tour operator, to give
security in a sum not less thana

Security.
S.I.15/1997.
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R1,000,000/- or such lesser sum as

may be determined by the Authority,
in form of a bank guarantee,
for the protection of interests of clients of the applicant.
Conditions of a
licence.
S.I. 82/1996.

7.(1) The holder of a licence to carry on business as a

tour operator shall (a)

keep records showing (i)

the name and address of each tourist
handled;

(ii)

the date such booking was received;

(iii)

the number of arriving tourists handled
with details of A.
8.
C.

overseas tour operators involved;
dates and flight of arrival; and
country of origin of tourists;

(iv)

the number of passengers booking on
tours and excursions and sources of
bookings;

(v)

the number and method of transfer to
and from the airport on international
flights;

a)

(vi)

the number of car hire bookings made;

(vii)

the gross income and expenses
incurred in hotel bookings, care hire
bookings,
tours,
excursions and
transfers;

within three months of the end ofeaeEL year,
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or whenever requested by the Ministry
responsible for Tourism, submit in such
form as may be provided, a return showing
the particulars set out in paragraph (a);
(c)

display at a conspicuous place on the

i::i::e:n¥oh=:ti:en£:fca?Fhgbi:cna°T[5s¥ei:
easily legible form, of chargFs for the
services he is proving under the `1icence;
(d)

display the licence granted under these
Regulations at a conspicuous place at his
principal place of business;

(e)
led

ed-

display at a conspicuous place at or near the
principal entrance to the premises where he
is canying on business a sign board,
approved by the Ministry responsible for
Tourism, giving his name and nature of his
business;

(D

notify the Authority in writing of any
change of the ownership of its shares or any
change of its directors or in its management;

(g)

in the case of a firm, notify any change of
partners in the firm;

(h)

in all advertising material in respect of any
shopping or sight-seeing tour provide the
particulars set out in Schedule 2;

e.

(i)

+

where he intends to terminate his business as
a tour operator, not less than three months
before terminating the business, notify the
Minister responsible for Tourism and the
Authority in writing of his intention to this
effect.

S.I.15/1997.
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S.I.15/1997.

a)

ensure that the premises in which the business
is carried on conform to the requirements of
the Ministry responsible for tourism;

S.I.15/1997.

(k)

ensure that its premises are used exclusively
for the conduct of its business as a tour
operator and that no other business, whether
owned by the holder of the licence or
otherwise, is carried on in such premises;

S.I.15/1997,

(1)

have a paid up share capital of not less than
R300,000;

S.I.15/1997.

(in) while being the holder of the licence, not own
and ensure that its directors, shareholders or
its managerial staff shall not own, any shares
in a hotel, hiring car business or any other tour
operating company.
(2) The holder of a licence to carry on business as a
tour operator shall not -

Conditions to
be complied
with by travel
agent.

(a)

open a new place of business or change the
location of the place of business in respect of
which the licence was granted without first
obtaining the written approval of the
Authority;

®)

make misleading or inaccurate statements,
claim or otherwise;

(c)

charge prices in respect of services provided
by him in excess of those fixed by the
Minister responsible for Tourism, where such
prices have been so fixed.

8.
The holderof a licence to carry on business as a
travel agent shall, in addition to any other condition which
the Authority may specify in his licence, comply with the

=lJ 10 ED]
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.mditious set out in Regulation 7(I) /ZJ, /e/, cO and /ty and
Regulation 7(2) /a/ and ¢/.
9.(1)

Where a person applying for a licence under these

Nofcefor

Regulations already holds another type of licence under these
Regulations, the Authority shall not charge him the licence fee
:-ctir the licence he has applied for.

#cdii:T
surchange.

(2) A person who was the holder ofa licence and who
applies, after the expiration of the licence, for the same type of
hcence shall, unless the Authority is satisfied that he had,
chring the period between the expiration of his previous
Lcence and his application, ceased to cany out the activity for
ilhich he was previously licensed, be liable, in addition to the
'ucence fee and any other penalty under the Act, to a surcharge

equal to 10% of the licence fee for each month or part thereof
iihich has elapsed from the date of the expiration of the
prE`ious licence and the date of the lodging of his application.
10.
A licence granted under these Regulations is valid
for 12 months from the date of grant unless earlier revoked by

validityeto.
of licence.

the Authority and is not transferable.
11.(I)

The holder of the licence to cany on business as a

Ministermay

tour operator shall at any tine and within the period specified fric¥£mun
by the Minister with such particulars as the Minister may
require in respect of the prices which the holder of the licence
is charging for services provided by him.
(2) Where the Minister, after considering the
particulars furnished under sub-regulation (I), is of the
opinion that the prices are excessive, he shall notify the holder
of the licence accordingly and the holder of the licence may,
within 15 days after receiving a notice under this subregulation, make representation to the Minister.
(3) The Minister shall, within 15 days after hearing
any representation made by the holder of the licence, fix the

prices which the holder of the licence may charge, for services
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provided by him under this licence.

::s:p:en:::o;:o°ff
S.I.15/1997.

gr:i;d uTnhdeerA#:s:rige£:aytios:SSP:nhder:rt::Vikueth:ri[jeni:

reasonable grounds to believe that the holder of the Ec?nrp

has contravened any conditions of the licence.

Reg. 4
s®E. IJl992.

SCIIEDULE 1
1.

2.

For processing an application

R50

Licence fee(i) touroperator

lyear
R2000

5years
R9,280

(ii)

R2000

R9,280

travelagent

Reg. 7(1)(h)

SCHEDULE 2

PARTICULARS IN ADVERTISING MATERIAL
The following details shall be provided in respect of an}-

tours offered by a tour operator (a)

the duration of the tour;

a)

theprice of the tour;

(c)

the means of travel (e.g. ship, vessel, buses.
charter or other aircraft);

(d)

the
destination
applicable;

(e)

and

itinerary,

where

the date, time and place of departure and

retun;
®

the nature and accommodation (e.g with bath
or air conditioning) and the number and t}pe

550
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of meals offered (e.g breakfast, lunch,
dirmer and drinks);
(g)

any
additional
facilities
aITangements offered;

or

special

(h)

the procedure for making booking and th.e
conditions under which booking are madeg if
any;

(i)

other incidentals such as transfers to and
from airport or port and hotel porterage, tips,
taxes,
entrance
fee
to
places
of
entertainment and of interest, and tour
guides;

0)

the cancellation fee payable if the booking is
cancelled by the client and the tens and
conditions upon which a booking may be
cancelled.

",

